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Over 500 ServiceNow experts are globally certified in all 

areas of ServiceNow. Full lifecycle of ServiceNow services. Learn More at NewRocket.com

Improved response times

Security Incident Response enables organizations to respond quickly to security incidents by automating the process of 

collecting and analyzing data, identifying threats, and coordinating response efforts. This reduces the time it takes to detect 

and respond to incidents, minimizing the impact on the organization.

✓ Automate response with Playbooks

✓ Easily measure and manage Service Level Agreements

✓ Integrate ServiceNow seamlessly with your SIEMs. 

✓ Automatically assign incidents to key teams 

NewRocket’s Proven Quick Start Implementation

By taking a crawl – walk – run approach to implementing SIR with an Elite Partner, you’ll see immediate benefits including a 

simplified user experience, consistent incident response through playbooks and increased visibility and reporting. 

✓ Avoid common pitfalls based on experience

✓ Industry standard workflows

✓ Unique deployment approach focused on simplicity

✓ Unmatched services support and advisory

Metrics for success

Security Incident Response facilitates better communication and collaboration between security teams, improves visibility 

and reporting, automates manual tasks, and supports compliance and risk management.

✓ Fewer high impact security incidents

✓ Increase efficiency with enhanced collaboration

✓ Increase visibility with standardized reporting

✓ Reduce costs by automating manual tasks

A solution to help detect, respond to, and recover from Security Incidents

Provides organizations with a comprehensive solution for managing security incidents that enables them to respond quickly 

and effectively, collaborate more efficiently, and continuously improve their incident response capabilities. 

✓ Meaningful reports and dashboards

✓ Enhance over time with evolving threats

✓ Single pane of glass for all Security Incidents

✓ Standardize how you respond using a single platform

SOLUTIONS

Security Incident Response

Manage and respond to emerging cyber threats

Now you can centralize and Manage all Security Incidents from a single Platform with Advanced Orchestration and Playbooks
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